


Mr D Cronje 
Local Government Budget Office 
Email: dian.cronie@westerncape.aov.za 

tel: +27 21 483 0390 


Reference: PTR 13/5/2 


The Acting Municipal Manager 

Knysna Municipality 

PO Box 21 

KNYSNA 

6570 


Dear Mr Douglas 


ADOPTION OF SERVICE DELIVERY STANDARDS 


In March 2014, National Treasury issued MFMA Circular 72 to guide and assist municipalities 
and municipal entities in preparing their 201 4/1 5 Budgets and Medium Term Revenue and 
Expenditure Frameworks (MTREF). 

This Circular introduced the concept of service level standards and requested that all 
municipalities should formulate such standards by January 2015 for inclusion in the 2015/1 6 
draft MTREF budget documentation. This request was reiterated in MFMA Circular 75 (March 
2015) which was issued ahead of the tabling of the 2015/16 Draft Budget and was 
accompanied by a template to assist municipalities. 

In December 2015, National Treasury issued Circular 78 which note that many municipalities 
did not comply with the directive in 2015/16 to include a set of service level standards in 
their draft and final 2015/16 Budget documentation. The relevance and importance of 
service standards was again emphasised in MFMA Circular 79 (201 6/17 MTREF) and National 
Treasury again requested that it be tabled together with the budget documentation by no 
later than the end of March 201 6. 
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Despite all of these requests, Knysna Municipality did not table draft service standards 
together with the 2017/18 Draft MTREF Budget documents. This matter was subsequently 
brought to your attention via the tabled budget conformance letter directed to your Office 
on 10 April 2017. 

Service level standards serve a very specific function as performance monitoring 
benchmarks according to which the public could measure service delivery outputs. Such 
standards are essentially a commitment made by the municipality and define end-user 
expectations. I therefore request once again that such standards be included in the final 
budget to be approved by council by no later than the end of May 201 7. 

Please note that municipalities are expected to submit a draft (tabled) and final (adopted) 
version of the service standards for 201 7/18. In the event that your Municipality is not able 
to table a set of service standards together with the final budget documentation before 
the end of May 201 7, please ensure that the document is tabled before council before the 
start of the new municipal financial year, i.e. 1 July 201 7. 

For any further enquiries, please do not hesitate to contact Dian Cronje as per above 
specified details. 


Kind regards 



MR M BOOYSEN 

DIRECTOR: LOCAL GOVERNMENT BUDGET OFFICE 
DATE: 26 May 201 7 


2 


